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The Measurement Strategy of The Emotional
Intelligence for University Students in Terms of

Vg;b%l and Non-Verbal Communication Skills
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of Education - Alex. University . of Education - Alex. University
Abstract:

o

The empirical observations of the emotionil intelligence have
confirmed that it has multiple components which are non-verbal
communication skills (expression , sensitivity and emotional control) and
verbal communication skills (expression , sensitivity and social control).

Since intelligence is a subject that had a great recognition in
Psychology , many studies have develolsed various types of intelligence ,
one of which is the emotional intelligence and that required looking at it
from different perspectives.

This current study has tried to build a proper strategy for measuring
the emotional intelligence , using some verbal and nonverbal
communication skills .

The study included 260 students in the faculty of Education-Alex
University . These students were divided into four groups.

By using two measuring tools for verbal and non-verbal
communication skills , the study has proved that there are differences in the
number of the students regarding each type of the emotional intelligence in
Sclf-esteem , using verbal and non-verbal communication skills .

Students’data in the emotional intelligence have taken the moderate

shape when measured by ‘any verbal or non-verbal communication skill.
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Differences in the emotional intelligence have been found in favor
of scientific section students.

No differences have been found between males and females in the
emotional intelligence, regarding non-verbal communication  skills
(expression, sensitivity, and emotional control) and social sensitivity.

However, there have been differences in favor of males in the
emotional intelligence measured by using the social expression.

Moreover, there have been differences in favor of the females in the
emotional intelligence measured by using the social control. There have
been also differences in the measured emotional intelligence due to the
interaction of the educational department and sex.

Results have showed that the emotional intelligence does not only
depend on one independent factor, but the measures of the emotional
intelligence depend also on four factors:

- Verbal and non-verbal communication skills.

- Social emotional expression.

- Social emotional sensitivity.

- Social emotional control.

The study has led to a number of questions that require other follow-up
studies for further understanding to the emotional intelligence and its new
components and how far it contributes to the life and success of the

individual.

 ( TEY ) i Yo - il — e pethmtd] ) - 00 2l — i} Gl yad G pul] Al



